
Regional	  Workshop	  

1 

Regional	  Workshop	  for	  PARCC	  Field	  Test	  
Spring	  2014	  

Technology	  Set	  Up	  	  



Agenda	  
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9:00	  AM	  –	  9:05	  AM	  	  	  	  	  IntroducBon 	   	   	   	  	  
9:05	  AM	  –	  10:00	  AM	  	  	  IntroducBon	  to	  Computer-‐based	  TesBng	  Part	  1	  

•  Technology	  Setup	  Introduc@on	  
–  Computer-‐Based	  Tes@ng	  Components	  

•  Preparing	  for	  Tes@ng	  
–  TestNav	  8	  
–  Proctor	  Caching	  
–  SystemCheck	  for	  TestNav	  	  
–  Create	  a	  TestNav	  Configura@on	  

10:00	  AM	  –	  10:10	  AM	  Q	  &	  A	  from	  IntroducBon	  to	  Computer-‐based	  TesBng	  Part	  1	  
10:10	  AM	  –	  10:50	  AM	  	  	  IntroducBon	  to	  Computer-‐based	  TesBng	  Part	  2	  

•  Providing	  Support	  During	  Tes@ng	  
–  Early	  Warning	  System	  

•  Conduc@ng	  and	  Infrastructure	  Trial	  (dress-‐	  rehearsal)	  
•  Emerging	  Technologies	  

–  Tablet	  Tes@ng:	  iPads	  and	  Chromebooks	  
–  Virtualiza@on	  	  

10:50	  AM	  –	  11:00	  AM	  Q	  &	  A	  from	  IntroducBon	  to	  Computer-‐based	  TesBng	  Part	  2	  and	  Closing	  
	  



Part	  I:	  Technology	  Set	  Up	  
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Part	  I:	  Technology	  Set	  Up	  



•  Technology	  Setup	  Introduc@on	  
–  Computer-‐Based	  Tes@ng	  Components	  

•  Preparing	  for	  Tes@ng	  
–  TestNav	  8	  
–  Proctor	  Caching	  
–  SystemCheck	  for	  TestNav	  
–  Create	  a	  TestNav	  Configura@on	  

•  Providing	  Support	  During	  Tes@ng	  
–  Early	  Warning	  System	  

•  Conduc@ng	  an	  Infrastructure	  Trial	  
•  Emerging	  Technologies	  –	  virtualiza@on,	  tablets	  

Agenda	  
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Computer-‐Based	  Tes@ng	  Components	  
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Phase	  1:	  Bandwidth	  &	  Hardware	  	  
Verifica@on	  

Phase	  2:	  Assessment	  Environment	  
Configura@on	  

Phase	  3:	  TestNav	  Configura@on	  in	  
PearsonAccess	  

Phase	  4:	  Infrastructure	  Trial	  

Phase	  5:	  Pre-‐administra@on	  Checklist	  

Technology	  Ac@vi@es:	  	  
Preparing	  your	  Environment	  
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1.  Iden@fy	  technology	  coordinators	  
2.  Configure	  firewall,	  content	  filter,	  proxy	  server	  and	  spam	  filter	  
3.  Iden@fy	  the	  tes@ng	  rooms	  and	  the	  number	  of	  worksta@ons	  to	  be	  used	  for	  tes@ng	  
4.  Iden@fy	  the	  Proctor	  Caching	  machine(s)	  and	  install	  Proctor	  Caching	  
5.  Complete	  the	  SystemCheck	  tests	  to	  verify	  tes@ng	  worksta@on	  readiness	  and	  the	  

number	  of	  concurrent	  testers	  supported	  using	  Proctor	  Caching	  	  
6.  Update	  tes@ng	  worksta@ons	  to	  comply	  with	  TestNav	  hardware/so^ware	  

requirements	  
7.  Enter	  TestNav	  configura@on(s)	  in	  PearsonAccess	  
8.  Conduct	  an	  Infrastructure	  Trial	  
9.  Pre-‐cache	  test	  content	  from	  PearsonAccess	  site	  
10. Support	  tes@ng	  during	  the	  computer-‐based	  administra@on	  

Technology	  Setup	  Checklist	  
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PARCC	  Field	  Test	  Spring	  2014	  

TestNav	  8	  
Browser-‐Based	  Student	  TesBng	  PlaNorm	  
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TestNav	  8	  Student	  Interface	  
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•  Firewalls,	  content,	  and	  spam	  filters	  must	  be	  set	  to	  allow	  access	  to	  Pearson	  domains	  	  
•  Minimum	  screen	  resolu@on	  of	  1024	  x	  768	  is	  required	  
•  Browser	  Requirements:	  

–  Java	  run@me	  plugin	  version	  1.5	  or	  higher	  
–  Windows	  firewall	  configured	  to	  allow	  javaw.exe	  to	  communicate	  
–  Accept	  Java	  applet	  
–  Allow	  pop-‐ups	  for	  Pearson	  sites	  
–  Allow	  local	  file	  access	  to	  home	  directory	  

•  Complete	  requirements	  for	  TestNav	  8	  can	  be	  found	  at:	  
hdp://PARCC.Pearson.com/TN8Requirements	  

	  
	  

TestNav	  Technology	  Requirements	  
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The	  following	  domains	  and	  ports	  must	  be	  allowed	  to	  pass	  through	  your	  Internet	  
firewalls,	  content	  filters,	  or	  spam	  filters.	  
	  

*testnav.com	   	   	   	   	  80,	  443	  
*pearsonaccess.com	   	   	   	  80,	  443	  
*S3.amazonaws.com 	   	   	  80,	  443	  

	  
	  
PARCC	  Call	  Center	  phone	  number:	  	  1-‐888-‐493-‐9888	  
PARCC	  Customer	  Support	  E-‐mail:	  	  PARCC@support.pearson.com	  
PARCC	  Customer	  Support	  Hours:	  	  6:00	  AM	  8:00	  PM	  CST,	  Monday–Friday	  

Firewalls,	  Content	  Filters	  &	  Spam	  Filters	  
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TestNav	  will	  save	  student	  responses	  to	  an	  encrypted	  backup	  file	  during	  tes@ng	  and	  
when	  the	  student	  exits	  the	  system	  to	  avoid	  losing	  response	  data.	  	  

•  TestNav	  requires	  at	  least	  one	  working	  save	  loca@on.	  
•  TestNav,	  by	  default,	  saves	  student	  response	  data	  to:	  

<home	  dir>/Pearson/<student>/SRF	  
	  
Pearson	  recommends	  designa@ng	  two	  Response	  File	  Save	  loca@ons	  .	  Create	  a	  TestNav	  
configura@on	  to	  specify	  custom	  Primary	  and	  Secondary	  file	  loca@ons.	  

•  Primary	  Response	  File	  loca@on	  should	  be	  on	  student	  computers.	  	  
•  Secondary	  Response	  File	  loca@on	  should	  be	  a	  shared	  network	  loca@on.	  
•  Students	  must	  have	  full	  read/write	  access	  to	  designated	  Response	  File	  

loca@ons.	  

Student	  Responses	  
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A^er	  verifying	  network	  and	  tes@ng	  worksta@on	  readiness,	  freeze	  your	  environment	  
and	  do	  not	  accept	  updates	  un@l	  a^er	  the	  test	  window	  if	  possible.	  
	  
Any	  applica@ons	  or	  update	  processes	  that	  may	  launch	  automa@cally	  on	  tes@ng	  
worksta@ons	  may	  interrupt	  tes@ng.	  These	  programs	  should	  be	  configured	  to	  not	  
launch	  automa@cally.	  
	  
Common	  applica@ons	  that	  may	  launch	  automa@cally	  include:	  

–  An@-‐virus	  so^ware,	  browsers	  or	  opera@ng	  systems	  performing	  automa@c	  
updates	  	  

–  Power	  management	  so^ware	  on	  laptops	  warning	  of	  low	  baderies	  	  
–  Screen	  savers	  
–  Email	  with	  automa@c	  message	  no@fica@on	  
–  Energy	  saving	  features	  

Preparing	  Student	  Computers	  
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Wireless	  Tes@ng	  for	  Computer-‐Based	  
Tes@ng	  

Wireless	  networks	  are	  
acceptable	  for	  	  
computer-‐based	  tes@ng	  
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PARCC	  Field	  Test	  Spring	  2014	  

Proctor	  Caching	  
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How	  Proctor	  Caching	  Works	  
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•  Runs	  on	  Windows	  and	  Mac	  OS	  X	  

•  Does	  not	  require	  an	  underlying	  server-‐based	  opera@ng	  system	  

•  Proctor	  caching	  hardware	  requirements	  can	  be	  found	  at	  
hdp://PARCC.Pearson.com/TN8Requirements	  	  

•  TCP	  Ports:	  80	  (Internet),	  4480,	  	  and	  4481	  (Local	  Network)	  

•  Proctor	  caching	  requires	  a	  fixed	  internal	  IP	  address	  

•  For	  sekng	  up	  an	  upstream	  proxy	  refer	  to	  the	  Windows	  or	  Mac	  “Tips	  on	  Proctor	  
Caching”	  sec@on	  in	  the	  TestNav	  8	  Proctor	  Caching	  User	  Guide	  available	  December	  
2013.	  

•  Use	  the	  SystemCheck	  Tes7ng	  Capacity	  tab	  for	  determining	  your	  network	  capacity	  
during	  computer-‐based	  tes@ng	  

Proctor	  Caching	  Requirements	  
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Proctor	  Caching	  Setup	  
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•  Download	  proctor	  caching	  
installer	  from	  
PearsonAccess.	  

•  Run	  the	  installer	  and	  Start	  
Proctor	  Caching	  if	  it	  is	  not	  
already	  started	  by	  the	  
installer.	  

•  Use	  SystemCheck	  from	  
client	  computer	  to	  verify	  
that	  Proctor	  Caching	  is	  
func@onal.	  

•  Create	  a	  proctor	  caching	  
setup	  or	  add	  a	  proctor	  
caching	  computer	  within	  
PearsonAccess	  at	  the	  
district	  or	  school	  level.	  

	  



•  Select	  the	  Contents	  tab	  for	  informa@on	  about	  test	  content	  and	  caching	  
status	  

•  Select	  the	  Client	  List	  tab	  to	  monitor	  client	  connec@vity	  

Proctor	  Caching	  Diagnos@cs	  
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Contents	  Tab	  

•  Content	  is	  displayed	  at	  the	  Test	  and	  
Form	  level.	  

•  Func@onality	  is	  available	  to	  Refresh,	  
Reload,	  or	  Purge	  selected	  test	  
content.	  

•  Clicking	  on	  a	  test	  name	  will	  display	  
the	  Content	  Details	  screen	  which	  
displays	  individual	  items	  in	  a	  test.	  

20 



Client	  List	  Tab	  

•  Clients	  that	  have	  connected	  to	  
TestNav	  are	  listed	  by	  IP	  address.	  

•  Clicking	  on	  a	  computer	  will	  display	  
the	  Client	  Details	  screen	  which	  
displays	  informa@on	  regarding	  a	  
par@cular	  computer	  connec@ng	  to	  
proctor	  caching.	  

21 



PARCC	  Field	  Test	  Spring	  2014	  

SystemCheck	  for	  TestNav	  
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•  SystemCheck	  validates	  tes@ng	  worksta@ons	  meet	  the	  minimum	  requirements	  needed	  to	  run	  
TestNav	  8.	  

•  SystemCheck	  also	  provides	  the	  ability	  to	  run	  bandwidth	  speed	  checks	  to	  help	  plan	  for	  online	  
tes@ng	  capacity.	  

•  Learn	  more	  about	  using	  SystemCheck	  by	  visi@ng	  hdp://PARCC.Pearson.com/Support	  and	  
selec@ng	  the	  SystemCheck	  training	  module.	  

•  Launch	  SystemCheck	  from	  hdp://PARCC.Pearson.com/SystemCheck.	  	  

SystemCheck	  for	  TestNav	  Overview	  



iPads	  and	  Chromebooks	  

•  SystemCheck	  will	  not	  run	  on	  iPads	  or	  Chromebooks	  
•  App	  coming	  to	  launch	  TestNav	  on	  these	  devices	  
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Check	  Your	  System:	  
•  Validates	  system	  requirements	  are	  met	  on	  tes@ng	  worksta@ons	  	  
•  Provides	  steps	  to	  verify	  whether	  TestNav	  can	  run	  on	  the	  worksta@on	  
TesBng	  Capacity:	  
•  Bandwidth	  tes@ng	  for	  internet	  and	  proctor	  caching	  connec@ons	  
•  Volume	  es@mates	  for	  capacity	  planning	  

SystemCheck	  Func@onality	  



•  Validates	  computer	  worksta@on	  to	  ensure	  that	  minimum	  requirements	  are	  met	  
	  

26 

Check	  Your	  System:	  System	  
Requirements	  



•  Verifies	  that	  worksta@on	  can	  run	  TestNav	  

27 

Check	  Your	  System:	  TestNav	  Verifica@on	  



•  Internet	  bandwidth	  tes@ng	  between	  the	  worksta@on	  and	  Pearson’s	  servers	  
•  Click	  Add	  Caching	  Computer	  to	  add	  your	  poten@al	  proctor	  caching	  machine	  for	  a	  

local	  network	  bandwidth	  test	  

28 

Tes@ng	  Capacity	  



•  Add	  a	  name	  for	  the	  caching	  computer,	  the	  IP	  address,	  and	  port	  (4480)	  

29 

Tes@ng	  Capacity:	  Add	  Caching	  
Computer	  



•  Edit	  the	  IP	  address	  and/or	  port	  

30 

Tes@ng	  Capacity:	  Edit	  Caching	  Computer	  



•  Click	  on	  Start	  to	  begin	  the	  test	  
•  Onscreen	  informa@on	  helps	  determine	  whether	  the	  connec@on	  was	  successful	  or	  

not	  
31 

Tes@ng	  Capacity:	  Results	  



•  Based	  on	  the	  bandwidth	  test,	  SystemCheck	  can	  provide	  an	  es@mated	  number	  of	  
students	  that	  can	  test	  concurrently.	  

32 

Tes@ng	  Capacity:	  Results	  



PARCC	  Field	  Test	  2014	  

Create	  a	  TestNav	  ConfiguraBon	  
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Crea@ng	  a	  TestNav	  Configura@on	  
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PearsonAccess	  Test	  Setup:	  	  
Configure	  TestNav	  
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Step	  1:	  Select	  “New	  Configura@on”	  

Step	  2:	  Provide	  a	  configura@on	  name	  



PearsonAccess	  Test	  Setup:	  	  
Configure	  TestNav	  
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PearsonAccess	  Test	  Setup:	  	  
Configure	  TestNav	  
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PearsonAccess	  Test	  Setup:	  	  
Configure	  TestNav	  
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PearsonAccess	  Test	  Setup:	  	  
Configure	  TestNav	  
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PearsonAccess	  Test	  Setup:	  	  
Configure	  TestNav	  
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PARCC	  Field	  Test	  2014	  

Early	  Warning	  System	  
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The	  Early	  Warning	  System	  (EWS)	  is	  integrated	  func@onality	  that	  gives	  TestNav	  a	  high	  
degree	  of	  fault	  tolerance	  and	  provides	  addi@onal	  fail-‐safes	  in	  the	  event	  of	  unexpected	  
network	  disrup@ons	  during	  computer-‐based	  tes@ng.	  

Early	  Warning	  System	  (EWS)	  

42 



•  The	  Early	  Warning	  System	  writes	  con@nuously	  in	  the	  background	  to	  the	  student	  
response	  files	  (SRF).	  Both	  the	  Primary	  and	  Alternate	  files	  are	  wriden	  to	  at	  the	  
same	  @me.	  

•  The	  SRF	  file	  has	  a	  response	  data	  threshold	  that,	  once	  reached,	  triggers	  TestNav	  to	  
send	  response	  data	  to	  Pearson	  servers.	  	  

•  Uploading	  of	  response	  data	  is	  con@nuous.	  If	  an	  upload	  to	  the	  Pearson	  servers	  fails,	  
student	  responses	  con@nue	  to	  be	  saved	  locally	  and	  TestNav	  cycles	  and	  adempts	  
another	  upload.	  

•  If	  the	  response	  data	  upload	  is	  successful,	  TestNav	  creates	  a	  new	  empty	  SRF	  file	  and	  
begins	  the	  process	  again.	  TestNav	  only	  deletes	  an	  SRF	  file	  once	  it	  is	  successfully	  
uploaded	  to	  the	  Pearson	  servers.	  

	  

Student	  Responses:	  SRF	  Files	  
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•  A	  combina@on	  of	  the	  test	  @cket	  ID	  combined	  with	  the	  session	  token	  is	  used	  to	  
uniquely	  iden@fy	  a	  Student	  Response	  File	  (SRF).	  

•  TestNav	  can	  iden@fy	  the	  correct	  student	  response	  file	  if	  a	  test	  is	  successfully	  
resumed.	  

•  Only	  the	  SRF	  from	  the	  student’s	  last	  test	  adempt	  can	  be	  used	  when	  the	  student	  
resumes	  a	  test.	  

	  

Student	  Responses:	  Iden@fica@on	  

44 



Scenario	  1:	  
TestNav	  determines	  that	  neither	  Saving	  Response	  File	  Loca@on	  is	  viable.	  

–  Results	  in	  an	  immediate	  Test	  Proctor	  Click	  Here	  no@fica@on.	  
	  

Scenario	  2:	  
TestNav	  is	  unable	  to	  download	  por@ons	  of	  the	  test.	  

–  Results	  in	  an	  immediate	  Test	  Proctor	  Click	  Here	  no@fica@on.	  
	  

Scenario	  3:	  
TestNav	  is	  unable	  to	  upload	  student	  responses	  to	  Pearson.	  

–  Results	  in	  a	  Test	  Proctor	  Click	  Here	  no@fica@on	  only	  if	  the	  student	  adempts	  to	  
Exit	  or	  Submit	  the	  test.	  

TestNav	  Early	  Warning	  System:	  Triggers	  
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One	  of	  the	  following	  screens	  will	  appear	  when	  scenarios	  1,	  2,	  or	  3	  occurs.	  
	  
Students	  should	  be	  instructed	  to	  ALWAYS	  raise	  their	  hand	  when	  presented	  with	  
either	  of	  the	  Test	  Proctor	  Click	  Here	  screens.	  	  They	  should	  NEVER	  click	  the	  Test	  Proctor-‐Click	  Here	  
budon.	  	  
	  
NOTE:	  It	  may	  be	  necessary	  to	  contact	  your	  local	  Technology	  Coordinator	  to	  determine	  the	  
appropriate	  course	  of	  ac@on.	  
	  

TestNav	  Early	  Warning	  System:	  
Test	  Proctor	  Click	  Here	  Screens	  
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In	  this	  scenario	  there	  is	  an	  issue	  with	  
both	  of	  the	  Response	  File	  Loca@ons.	  
	  
Either	  the	  student	  does	  not	  have	  full	  
access	  to	  the	  loca@on(s)	  OR	  the	  
loca@on(s)	  are	  temporarily	  
unavailable.	  

TestNav	  Early	  Warning	  System:	  
Scenario	  1	  

Resolve	  this	  issue	  by	  entering	  and	  
saving	  a	  viable	  Response	  File	  
Loca@on.	  If	  the	  issue	  is	  temporary,	  
reselect	  the	  original	  loca@on.	  Then,	  
click	  the	  Save	  and	  Con@nue	  budon.	  
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In	  this	  scenario,	  TestNav	  cannot	  download	  
one	  or	  more	  test	  items	  to	  the	  student	  
computer.	  

Either	  the	  proctor	  caching	  machine	  is	  not	  
properly	  func@oning	  OR	  there	  is	  a	  loss	  of	  
connec@vity	  between	  the	  student	  and	  
Pearson.	  

TestNav	  Early	  Warning	  System:	  
Scenario	  2	  

The	  ONLY	  way	  to	  resolve	  this	  situa@on	  is	  
to	  click	  the	  “Close	  TestNav”	  budon.	  The	  
student’s	  tes@ng	  status	  will	  remain	  as	  
STARTED	  in	  PearsonAccess.	  	  

Once	  communica@on	  is	  restored,	  resume	  
the	  student	  in	  PearsonAccess	  and	  have	  
the	  student	  log	  back	  into	  TestNav.	  
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In	  this	  scenario	  not	  all	  of	  the	  student	  
responses	  have	  been	  received	  by	  the	  
Pearson	  tes@ng	  server.	  	  However,	  
responses	  not	  received	  by	  Pearson	  
have	  been	  saved	  locally	  to	  the	  
Primary	  Response	  File	  Loca@on.	  

TestNav	  EWS:	  Scenario	  3	  

You	  may	  try	  to	  resolve	  this	  scenario	  
by	  clicking	  the	  Retry	  budon	  un@l	  
the	  submission	  of	  responses	  is	  
successful	  or	  click	  on	  Close	  TestNav	  
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PARCC	  Field	  Test	  2014	  

Infrastructure	  Trial	  
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Infrastructure	  Trial	  Introduc@on	  

Answer:	  	  

An	  Infrastructure	  Trial	  is	  a	  “dress	  rehearsal”	  of	  a	  computer-‐
based	  assessment.	  It	  does	  not	  use	  real	  student	  informa@on.	  

This	  is	  low-‐stakes,	  dry	  run	  for	  final	  confirma@on	  that:	  

ü TestNav	  is	  configured	  correctly	  
ü Devices	  can	  successfully	  run	  TestNav	  
ü Network	  will	  bear	  the	  full	  load	  
ü Par@cipa@ng	  staff	  know	  what	  to	  do	  for	  computer-‐based	  
assessment	  
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What	  is	  an	  Infrastructure	  Trial?	  



Infrastructure	  Trial	  Introduc@on	  

Answer:	  	  

Everyone	  within	  the	  LEA	  and	  the	  school	  who	  will	  have	  a	  role	  in	  
the	  computer-‐based	  PARCC	  assessments	  should	  be	  included	  in	  
the	  Infrastructure	  Trial.	  	  

ü Test	  Coordinators	  
ü Test	  Administrators	  
ü LEA	  technology	  staff	  
ü School	  technology	  staff	  
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Who	  should	  be	  involved	  in	  an	  Infrastructure	  Trial?	  



Infrastructure	  Trial	  Introduc@on	  

Answer:	  	  

The	  Infrastructure	  Trial	  is	  conducted	  using	  the	  PARCC	  Training	  
Center.	  The	  PARCC	  Training	  Center	  offers	  the	  ability	  to	  create	  
“dummy”	  students	  in	  bulk	  to	  reduce	  prepara@on	  @me	  for	  the	  
Infrastructure	  Trial.	  

ü Set	  up	  login	  access	  for	  your	  staff	  
ü Create	  “dummy”	  students	  in	  PARCC	  Training	  Center	  for	  the	  
Infrastructure	  Trial	  and	  assign	  to	  test	  sessions	  

ü Confirm	  technology	  setup	  and	  configura@on	  using	  
Infrastructure	  Trial	  test	  

53 

Where	  do	  I	  access	  the	  Infrastructure	  Trial?	  



Infrastructure	  Trial	  Introduc@on	  

Answer:	  	  

Plan	  to	  conduct	  an	  Infrastructure	  Trial	  only	  a^er	  you	  have	  
confirmed	  site	  and	  staff	  readiness.	  The	  Infrastructure	  Trial	  
window	  begins	  in	  January	  2014	  and	  is	  available	  through	  March	  
2014.	  

ü Complete	  training	  ac@vi@es	  
ü Confirm	  network	  and	  assessment	  environment	  
configura@on	  

ü Develop	  a	  communica@on	  plan	  
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When	  is	  the	  Infrastructure	  Trial?	  



Infrastructure	  Trial	  Introduc@on	  

Answer:	  	  

Reviewing	  set	  up	  and	  communica@ons	  prior	  to	  tes@ng	  in	  an	  
Infrastructure	  Trial	  can	  avoid	  possible	  problems	  and	  delays	  
during	  the	  live	  assessment.	  

ü Provides	  prac@ce	  for	  all	  par@cipa@ng	  users	  
ü Minimal	  addi@onal	  ac@vi@es	  are	  needed	  to	  conduct	  an	  
Infrastructure	  Trial	  

ü Students	  	  and	  test	  results	  are	  not	  affected	  
ü Provides	  prac@ce	  of	  communica@on	  plans	  to	  be	  sure	  
everyone	  knows	  who	  to	  contact	  for	  help	  
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Why	  is	  an	  Infrastructure	  Trial	  necessary?	  



Infrastructure	  Trial	  Introduc@on	  

Answer:	  	  

The	  Infrastructure	  Trial	  is	  complete	  when	  you	  can	  confirm	  
that	  you	  are	  ready	  for	  the	  computer-‐based	  assessment.	  You	  
may	  use	  the	  trial	  as	  needed	  to	  confirm	  readiness.	  

ü Check	  progress	  with	  schools	  
ü Correct	  configura@ons	  and	  environment	  sekngs	  	  
ü Try	  again	  if	  needed	  
ü Make	  changes	  to	  communica@on	  plan	  as	  needed	  
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How	  do	  I	  know	  when	  the	  Infrastructure	  Trial	  is	  complete?	  



Communica@on	  between	  staff	  is	  cri@cal	  
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PARCC	  Training	  Center	  Log	  In	  

58 

The	  Infrastructure	  Trial	  is	  conducted	  in	  the	  secure	  PARCC	  Training	  Center.	  

NOTE:	  If	  your	  state	  currently	  uses	  PearsonAccess	  for	  other	  assessments,	  you	  will	  have	  a	  separate	  login	  and	  
password	  for	  the	  PARCC	  Training	  Center	  and	  PARCC	  opera@onal	  PearsonAccess	  site.	  A	  logo	  will	  be	  present	  in	  
the	  header	  to	  help	  iden@fy	  the	  site.	  



Crea@ng	  “Dummy”	  Students	  
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Create	  “Dummy”	  Student	  Data	  for	  PracBce	  
Create	  mock	  students	  using	  the	  Create	  Students	  op@on	  from	  the	  Student	  Data	  menu.	  Create	  as	  
many	  students	  as	  needed	  to	  represent	  the	  number	  of	  students	  that	  would	  be	  tested	  on	  a	  typical	  
day	  during	  the	  live	  test	  window.	  

Choose	  the	  organiza@on,	  create	  a	  new	  group,	  select	  the	  grade,	  test	  
name,	  and	  choose	  the	  number	  of	  students	  you	  would	  like	  to	  create	  for	  
prac@ce	  in	  the	  organiza@on	  you	  have	  selected.	  



Crea@ng	  “Dummy”	  Students	  
Con@nued	  
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In	  the	  PARCC	  Training	  center,	  	  new	  students	  created	  using	  the	  wizard	  will	  
automa@cally	  be	  registered	  for	  the	  computer-‐based	  test	  mode	  of	  the	  test	  
selected	  in	  the	  create	  students	  step.	  



Emerging	  Technologies:	  VirtualizaBon	  and	  
Tablets	  
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Part	  I:	  Technology	  Set	  Up	  



	  

Apple	  iPads	  have	  some	  unique	  challenges	  for	  TestNav	  
•  iPads	  can	  not	  run	  Java	  so	  TestNav	  can’t	  lock	  down	  the	  device	  properly	  

like	  “standard”	  computers	  via	  the	  browser	  
	  
Pearson	  has	  developed	  an	  iPad	  TestNav	  app	  which	  will	  be	  available	  from	  the	  
App	  Store	  in	  early	  January	  2014	  

•  Student	  Response	  Files	  (SRFs)	  will	  be	  saved	  locally	  through	  the	  
applica@on	  

	  
Districts	  must	  take	  steps	  to	  configure	  iPads	  to	  deliver	  tests	  securely	  

•  Disable	  screen	  capture	  
•  Disable	  Home	  budon	  func@onality	  
•  Enable	  “single	  app”	  mode	  	  

iPads	  &	  Computer-‐based	  Tes@ng	  
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Managing	  iPads	  for	  Secure	  Tes@ng	  

	  
There	  are	  several	  op@ons	  for	  districts	  to	  manage	  mul@ple	  iPads	  for	  secure	  
tes@ng.	  
	  
•  Manually	  configure	  iPads	  for	  single	  app	  mode	  via	  Guided	  Access	  (iOS	  6	  

and	  above)	  
•  Enable/Disable	  single	  app	  mode	  with	  Apple	  Configurator	  via	  USB	  (iOS	  6	  

and	  above)	  
•  Enable/Disable	  single	  app	  mode	  wirelessly	  via	  Apple	  Profile	  Manager	  or	  

third	  party	  Mobile	  Device	  Manager	  (MDM*)	  (iOS	  6	  and	  above)	  
•  Enable/Disable	  app	  requested	  single	  app	  mode	  via	  third	  party	  MDM*	  (iOS	  

7	  and	  above)	  
NOTE:	  A	  third	  party	  MDM	  may	  incur	  addi@onal	  costs	  to	  purchase	  and	  
implement	  



What	  is	  Virtualiza@on?	  
•  Using	  your	  monitor/keyboard/mouse	  to	  look	  at	  and	  run	  so^ware	  on	  

some	  other	  computer	  

	  
	  
•  “Thin	  Clients”	  are	  one	  type	  of	  virtualiza@on	  
•  VDI	  (Virtual	  Desktop	  Infrastructure)	  is	  becoming	  popular	  as	  a	  way	  of	  

turning	  aging	  computers	  into	  terminals,	  instead	  of	  re@ring	  them	  

Virtualiza@on	  
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Virtualiza@on	  Network	  

A	  Virtualized	  environment	  runs	  on	  a	  central	  server	  and	  streams	  the	  user	  
interface	  to	  worksta@ons.	  
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Virtualiza@on	  Security	  Concerns	  
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TestNav	  and	  Virtualiza@on	  

Pearson	  is	  working	  with	  individual	  virtualiza@on	  vendors	  to	  
qualify	  their	  solu@ons	  for	  use	  with	  TestNav	  
	  
Approved	  virtualiza@on	  solu@ons	  will	  be	  listed	  on:	  
www.TestNavQualified.com	  	  
	  
Non-‐approved	  virtualiza@on	  solu@ons	  may	  expose	  secure	  
content	  of	  computer-‐based	  tests	  to	  unauthorized	  individuals	  and	  
is	  not	  recommended.	  
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Other	  Technology	  Considera@ons	  
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AddiBonal	  Training	  Modules	  for	  Technology	  Setup:	  
Located	  on	  the	  PARCC	  Training	  Management	  System	  at	  hdps://PARCC.pearson.com/TMS	  
	  



PARCC	  Support	  Center	  
888-‐493-‐9888	  

PARCC@support.pearson.com	  
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Resources	  &	  Addi@onal	  Support	  


